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Spring 2006 Programs Announced

Wednesday, February 15, 2006 6:00 PM

" Analytical Laboratory-Tour and Examples'

Speaker: Dave Gay
Materials Analysis M anager — TawasICM S
Pre-Clinic: Moving and Initiating an Analytical Laboratory
by Bob Galyen— President — Tawas|CMS.

Wednesday, March 15, 2006 6:00 PM

5P Honda Problem-Solving

Speaker: Lestie Carey
Pre-Clinic: Mike McDonald

Wednesday, April 19, 2006 6:00 PM
“Quality in Banking”
Speaker: Gary Marshall
First Merchants Bank, Muncie, IN

Wednesday, May 17, 2006 6:00 PM

" Update - Six-Sigma in Gover nment™

Speaker: Roger Hirt
Master Black Belt for the City of Fort Wayne

Pre-Clinic: 6:00 PM - Selected Topics

Dinner: 6:30 PM Meal Cost: Pay Restaurant
Program: 7:30 PM - Featured Speaker

Meeting will be held at:

Sirloin Stockade
4949 W. Hessler Rd., Muncie, IN  Phone:(765) 287-9051

Bad Weather! — Call the Restaurant Directions on Page 4

RESERVATIONS: Not Required - Pay the Cashier asyou enter
ASQ Meetings are open to the Public
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2005-2006 Section Officers

Section 0904 Calendar

Section Chair Slteve (ijlkell 2005 — 2006
Pocument Control Coorainator! September 21 | Dinner & Program
DynaAmerica, Muncie IN September 26 | Board Meeting
(765) 286-1980 ext 238 ———
izylka@sprynet.com October 15 C_ertlflcatlon Exams
Chair-Elect Steve Scott October 19 Dinner & Program
Duff(y%g);‘l'\{'}éggi October 26 Board Meeting
sscott@duffytool.com November 16 Dinr}e_r &_Program
Secretary Henry Peresie December 3 | Certification Exams
ICR Integrating | nnovations December Tour - TBA
K0k0m0,_|e';l] @(765) 45;51?§ January 6, 06 | Deadline: March Cert. Exam
peresieh@comcast n .
Treasurer, Mike McDonald January 18 Dinner & P_rogram
|mmediate Past- Michael L. McDonald & Asso., January 25 Board Meeting
Chair A”defsog'/-l 'L'R'Aéégf;éﬁoc?rg February 15 | Dinner & Program
Education Chair Allen Fuller Election of _Offlcers
Bullen Ultrasonics, Muncie February 22 Board Meeting
Newdletter Editor Bob Cooper March 4 Certification Exams
& Web Page 3M, Hartford City, IN -
WWW_§$904_%rg 765-348-3200 ext. 240 March 15 Dinner & Program
editor @asq904.0rg March 22 Board Meeting
Placement Chair Rhonda Goss April 1 Deadline: June Cert Exam
Tomasco, Winchester, IN : :
(260) 997-6293 April 19 Dinner and Program
rrgoss@insightbb.com April 26 Board Meeting
Member ship & Bob Arnold May 17 Dinner & Program
Arrangements DynAmerica, Muncie, IN M 24 Board Mestin
Audit & SMP Chuck Darger & C VIEeting
Chair Munson Motors (765) 284-4439 June 3 Cer _t'f'Cat'O_n Exams
cdarger@comcast.net June 10 Officer Training - Indy
Program Chair Steve Har meyer
Re-Certification Vicki Storer

Sherry Labs, Muncie, IN
v.storer@insightbb.com

Region 9 Director

Dick McK eever
d2quality@earthlink.net

www.asq904.org

Advertisein The Quality Times

Support Section 0904
Reach 250+ Quality Professionals twice annually

Ad Rates

Approximate Size | Cost per Year

75" x 10" $320

Full Page

Half Page 75" x5" $210

Quarter Page 35" x5 $110

Eight Page 35 X 2.5 $60

American Society for Quality — East Central Indiana Section 0904

Contact:
The Newsletter Editor: Bob Cooper
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Chat from the Chair:

Feb 1, 2006
For those of you that caught it, okay, so | can't add. This year our section will celebrate 57 (not 55) years (2006 — 1949) of
continuous service to East Central Indiana.

The last Leadership Meeting provided more guidance to our Section. We appointed a new Publicity Chair (Allen Fuller), anew
Audit Chair (Bob Arnold), anew SMP Chair (immediate past chair starting with the 2006 -2007 year...oh, that would be me), a
new Scholarship Chair (Henry Peresi€) and confirmed the appointments of Rhonda Goss and Allen Fuller as Vice-Chairs.

There are afew upcoming conferences that should be of interest to some. These are:

! " #S$ #
" #S # % &'
The International Conference on ISO 9000, organized in conjunction with the American Society for Quality, is the premier source for ISO
professionals on the latest information and thinking related to quality management system (QMS) standards and their implementation. Learn from
innovative and experienced practitioners of 1SO, who will show you how creating strategies involving QM S systems can ultimately affect your
organization’ s bottom-line results. Make sureto provide priority code M NAAH75 when registering.

( ' ) A t &
# #
- . # #
Continuing ASQ'’s 60 years of Quality by delivering vital information for the manufacturing, service and healthcare sector. With session topics,
networking sessions and activities, and pre- and post-conference courses, you are guaranteed time and opportunities to learn, meet and mingle
with those in your industry and sector. This conference is one of the most exceptional learning and networking events of its kind.

Keynote Speakersinclude:

David Kohler — President Kohler Co. Kitchen and Bath Group

John M. Jones — Executive Vice-President and COO of the Green Bay Packers
Sister Mary Jean Ryan — President and CEO of SSM Health Care

James McCaslin — President and COO of Harley-Davidson Motor Co.

At our last dinner meeting speaker, Rich Johnson, spoke about calibrating the GM system. Calibrating the system might be thought
of as auditing the system. Of which, one form is Layered Process Audits. AIAG provides a Layered Process Audit Guideline (CQI-
8). 1t is $50 for non AIAG members or a free downloadable “PDF” file for members. (If you want a hard copy, AIAG will provide
one for $10). One item on the LC meeting agenda is determining if there is any interest in doing a pre-clinic or engaging a dinner
speaker to discuss layered audits and how to conduct them. Y our input is welcomed.

For those of you who are using the 5 core tools (these are required by the big 3 auto OEMs). The SPC-3: Statistical Process Control - SPC
Second Edition isnow available from AIAG.

AIAG will begin taking ordersfor the Production Part Approval Process (PPAP) Fourth Edition beginning Feb. 24. This document defines
generic requirements for production part approval, including production and bulk materials. The purpose of PPAP isto provide evidence that al
customer engineering design record and specification requirements are properly understood by the organization and that the manufacturing
process has the potential to produce product consistently meeting these requirements during an actual production run at the quoted production
rate.

The other core tools are MSA (Measurement Systems Analysis), APQP (Advanced Product Quality Planning and Control Plan) and FMEA
(Potentia Failure Mode and Effects Anaysis).

Remember if your company holds a TS certification and supply to Ford or GM, internal auditors must be trained in the 5 core tools. Some of the
other parts manufacturers also require this as part of their Customer Specific Requirements.

Here are some of the observances for February:

Black History Month (a National observance)

Snack Food Month, Canned Foods Month, Potato Lovers Month, Grapefruit Month, Cherry Month, Chocolate Month

Heart Month (I can see why), Dental Month (also a“no brainer”), Friendship Month, Create Romance Month, Weddings Month

Condom Month (there seems to be atrend)

| hope to see you at the next dinner meeting which is scheduled for February 15. Visit the ASQ web site for more information.
Please...please attend as we will elect officers for the 2006-2007 year.

Steve Zylka

American Society for Quality — East Central Indiana Section 0904 3
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Borg-Warner
Automotive

5401
Kilgore
Avenue

G & G OIL CO., INC.
- Serving Indiana -

Muncie
Plant

Lubricant Engineers on Staff
Specializing in...

e Machine Lubricating
o Cutting Oils

e Heat Treating Oils

# Rust Preventatives
o Stamping & Drawing

Compounds
H Muncie
Mc"".nﬂe 288-7795
Indiana INDIANA
47304 1-800-382-8533

220 E. Centennlal Avenue, Muncie

Directionsto Sirloin Stockade:

From Muncie: Follow McGalliard Road. (SR 332) West to Morrison Road. Landmarks:
Wal-Mart and Lowe's on your left. The Sirloin Stockade is behind the Village Pantry on

ICR).

INNOVATIVE CHEMICAL RESOURCE

MANUFACTURER OF ULTRA-PURE
CHEMICALS

PO BOX 2003
KOKOMO, IN 46904

WWW.INNOVATIVECHEMICAL.COM

your right. Turn North (RIGHT) onto Morrison. Road Construction has changed the
Sirloin Stockade entrance. Turn LEFT just north of the Village Pantry. Turn LEFT
again then straight into the Sirloin Stockade parking lot.

From Anderson: Follow 169 North to SR332 (Exit 41). Follow 332 into Muncie. Turn
LEFT onto Morrison Road.

From Marion: Follow 169 South to SR332 (Exit 41). From there it's the same as the
Anderson instructions.

From Richmond: Follow US35 North to the Muncie Bypass (SR3 & US35). Follow the
Bypass North to the first traffic light and turn LEFT on McGalliard Road (SR332).
Follow the Muncie directions.

From Hartford City: Follow SR3 South to the Muncie Bypass and continue to the first
traffic light (McGalliard Road). Turn RIGHT on McGalliard Road (SR332). Follow the
Muncie directions above.

From Portland: Follow SR67 South to the Muncie Bypass (SR3 & US35). Continue
south to the first traffic light (McGalliard Road). Turn RIGHT on McGalliard Road
(SR332). Follow the Muncie directions above.

Greg Ramey — Hartford City
Eric Garrett — Home Design Products
Brandi Rosenberger — Square D
Andrew Richie — Eli Lilly
George Buckles — Stant Mfg.
Robert Swick Il — Reliance Machine

Free Meal Offer:
Get afree meal at an ASQ meeting! Bring a guest
and if that person joins ASQ Section 904, your
dinner at the next meeting will be free. Membership
formswill be available at all meetings.

Bob Arnold — Membership Chair

Section 904 to publish Fall and Spring

Newdletter Editionsonly
Y ou may notice that thisisthe Fall edition, not the September
edition of The Quality Times. ASQ Headquartersis
encouraging Sections to reach members electronically rather
through paper newsletters. Asour Section membership
declines we find that we are operating at a deficit. Fortunately
we have the reserves but it’s only prudent to control expenses.
This year we will publish two newdletters, onein the Fall and a
Winter edition to announce the January — May programs.
Members who have opted-in to email contact will receive an
email reminder each month. Members who have opted-out of
email will receive a postcard reminder of the October,
November and December meetings. In between mailings,
check our web site www.asg904.org for any changes.
Also let the Section Leaders know your opinion of this change.
Our goal isto serve the ECI Quality community within our
means. Give us your feedback. —we need data!

American Society for Quality — East Central Indiana Section 0904
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February 2006
"Analytical Laboratory-Tour

and Examples"”
Speaker: Dave Gay
Materials Analysis Manager — Tawas ICMS.

About the Program:
A Powerpoint tour of the Tawas laboratory will acquaint

do contract analytical laboratory work. Several examples
will be given to better explain the equipment and its
capabilities. It will be shown how quality, standards, and

to customers.

About our Speaker:

Dave has been involved in analytical laboratories for over
30 years in various capacities. He retired from Delphi
Automotive in 2002 after 35 years of service. His last
assignment was Staff Engineer for the Advanced Powder
Metals Materials Development and Laboratory. In these
12 years he received 25 US patents for his contributions
to the new technology. He joined Tawas in 2005 at the
time when Tawas purchased the Delphi — Indianapolis
analytical laboratory. Dave is the Material Analytical
Manager for Tawas. He is married and has three sons
and lives in Pendleton, Indiana.

Pre-Clinic:
Moving and Initiating an Analytical Laboratory
by Bob Galyen- President — Tawas ICMS.

all regarding the extensive skills and equipment needed to

proven procedures are essential to giving the correct data

Certification Exams
- given at vy Tech

Our Section proctors the ASQ Certification
exams given in the East Central Indiana area.

lvy Tech Muncie Campus

North Building - Room 533

4301 South Cowan Road
Muncie, IN 47302

Contact Steve Zylkafor more information.
Our website has amap

Future exam dates and deadlines:

CQT, CMI, CRE, CQManager,
CQA-Biomedical, SSBB

October 22, 2005 (August 19, 2005)
March 4, 2006 (January 13, 2006)

CQE, CQA, CSQE, CQIA, CCT

December 3, 2005 (October 7, 2005)

Quality America and Quality Publishing
Your source for:

-Software for SPC, Six Sigma and Document Control / ISO 9000.
-Turn-key Training Materials and Books for Six Sigma and SPC.
-Online and On-site Training and Consulting.
-Cost-effective Solutions for your Quality Improvement.
www.qualityamerica.com
1-800-722-6154

Quality America donates the quality handbooks we give as door
prizes at each meeting.

American Society for Quality — East Central Indiana Section 0904
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M ar ch 2006
" Problem Solving M ethodology"
Speaker: Lestie Carey

About the Program:
Problem Solving Methodology
Why it fails to meet expectations (good problem
solving is expected to stop repeat problem;
problems do recur for the SAME root cause if this
tool set is not used well)
What to do to ensure success
How problem solving supports Plan Do Check Act
The importance of accurate problem identification
and "tools" to assist (Honda's emphasis)
The important of analysis based on cross-functional
input and good tool usage
How to support implementation AND maintenance
of countermeasures
This will be an interactive discussion and not a lecture.
About the Speaker:
Lestie Pennell Carey, Specialist in Organizational
Change, leads management and employees in co-
designing, planning, and implementing organizational
change in manufacturing, service, medical, and education
industries to reduce variation in all process and to increase
control of process interaction

April 2006
“Quality in Banking”
Speaker: Gary Marshall
First Merchants Bank, Muncie, IN

May 2006
" Update - Six-Sigma in Gover nment”

Speaker: Roger Hirt

Master Black Belt for the City of Fort Wayne
About the Program:
Roger Hirt spoke last May on the subject of Six-Sigma in
Government. Roger told how Fort Wayne’s Mayor,
Graham Richard, adopted Six-Sigma methodology to
make Fort Wayne's streets pothole-free while reducing
street repair cost. Some of our members missed the
meeting and requested an encore.
About our Speaker:
Roger Hirt earned his Bachelor of Science in Mechanical
Engineering at Tri-State University 1960.He began his
career with General Motors and later General Electric. In
1994 he became a Master Black Belt and a Certified
Master Black Belt in 1995.

Program

Section 0904 achieved the Total Quality Level
in ASQ's Section Management Program
in 2001- 2002, 2002-2003, 2003-2004 and 2004-2005

2001-0Z IMPLEMENTATION

ASQ Section 0904 Scholarship:

The Leadership Committee of Section 0904 isimplementing a scholarship in the name of
Halmond Parks, the founder and first Chair of Section 0904 in 1949. The scholarship will be
in the amount of $500.00 for a graduating high school senior from the Section 0904
geographic region. | would like to ask all members to consider donating $5.00 to the
scholarship fund. If every member of the section donates $5.00 we will be able to fund this
worthwhile project. To donate send a check payable to ASQ Section 0904 to :

ASQ Section 0904
P.O. Box 3147
Muncie, In. 47302

American Society for Quality — East Central Indiana Section 0904
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Resources for Quality & Productivity Improvement

Books Videns, Cl's, OWD's, Computer Based Learning,
Certification Materials, Calibration Labels, & More

Six Sigma Lean Maufacturing
150 8000 Team Building
Q Statistics FMEA's
and Much More

www.QualityCoach.Net

QualityCoach.Net 18006489510

Spring 2006

Hartford City
Industrial Adhesive & Tape Division
ISO 9002 QS-9000 ISO 14000

NWCI

N.W. Calibration & I nspection
ISO/IEC 17025 & 1SO9002
ACCREDITED

| "Your One Stop Calibration
and Dimensional Source"

CALIBRATION, INSPECTION. REPAIR & TRAINING |
SERVICES Il
1

Gage Calibration - NWCI'S scope has '
142 Approved Calibration Methods performed on and '|
offsite !

Part Inspection - CMM'S, Vision Systems & Optical |
Comparators for Automotive, Medical, Aerospace & -l
Commercial '

Full Line of Repair Services - Calipers Micrometers, :I
Indicators and other Gauges '

Training/Programming Services- CMM, ISO\IEC,QS,TS

Need a lab / service to meet the requirements of
QS-9000 or ISO9000? Look no further.
3819 Superior Ridge Dr. Fort Wayne, IN 46808
Phone: (260) 482-5473
Fax: (260) 482-9077

WWW.NWinspection.com

American Society for Quality — East Central Indiana Section 0904

Certification Exam Pass List

Exam Date: 3/5/2005
Steven Harmeyer — CQManager
Jerry Reeves — CQT
Steele Jarrell — CQT

Exam Date: 6/4/2005
Mike Haston - Spartech Plastics - CQA
Robert Kidd - Guide Corporation - CQE
Dee Clutch - Guide Corporation - CQE
Steve Sperry - Guide Corporation - CQE
Mark Russell - Raytheon — CQE

Exam Date: 12/3/2005
Jack D. Dobbs - CQA
Kevin S. Largent - CQA
James G. DeShon - CMI
Steven R. Harmeyer - SSBB

Congratulations to All

$ Fund Raiser $

Rhonda Goss is collecting
empty ink-jet printer
cartridges for recycle. Bring
your empties to the meeting.
Proceeds go to ASQ904.
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