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: “Applying Quality Assurance Principles

to Softwar e Development”
Section 0904 By Craig Ayers & Kim Stanley — Ontario Systems
East Central Indiana Pre-Clinic: 6:00 PM
PO Box 3147 - : : :
Mundie, IN 47307-1147 Dinner 6:30 PM Meal Cost: Pay Restaurant
Program: 7:30 PM

Chartered - 1949 Wednesday, January 15, 2003 6:00 PM

About the Program: Many quality assurance principles are applicable to
www.asq904.org all production environments, regardless of industry. This presentation will
focus on how Ontario Systems applies these principles to software
development.

About the Speakers:

Craig Avers, Manager, Quality Assurance, Ontario Systems

/jl__ Craig Ayers manages Ontario Systems’ Quality Assurance group. This group includes
systems analysts, quality control analysts and media specialists who work directly with
over 100 software developers. The team is responsible for development processes and all
] software testing, as well as project design and documentation before it is released to the
client. Ayersholdsan M.S. in Computer Science and aB.S. in Industrial Technology,
both from Ball State University. He earned the Certified Software Quality Analyst
designation from the Quality Assurance Institute in Orlando, Fla.

Kim Stanley, Supervisor, Quality Control, Ontario Systems

Kim Stanley is a supervisor in Ontario Systems’ Quality Control group. Her group is
responsible for testing new software enhancements and ensuring the core software
functionality is not compromised. Her team designs automated test scripts and works
closely with software developers and technical writers on project design and
documentation. Stanley earned a Bachelor of Fine Artsin Interior and Environmental

Serving the Counties of: Design from Ball State University. Currently, sheis pursuing an M.S. in Information

e Blackford and Communication Sciences at Ball State University. Stanley earned the Certified
Software Test Engineer designation from the Quality Assurance Institute in Orlando,

e Delaware Fla
e Grant
° Henry Meeting will be held at:
« Jay Sirloin Stockade
e Madison 4949 W. Hesder Rd., Muncie, IN  Phone:(765) 287-9051
e Randolph Bad Weather! — Call the Restaurant Directions on Page 4
o Wayne RESERVATIONS: Not Required - Pay the Cashier
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2002-2003 Section Officers Section 0904 Calendar
Section Chair Chuck Darger 2002 — 2003
Indiana Ductile, Noblesville, IN :
Office (317) 776-8000 September 18 | Dinner & P_rogram
Home (765) 289-5883 September 24 | Board Meeting
: caarger @comeast. net October 4 Deadline: Dec. Cert Exam
Program Chair Rhonda Goss .
Hoffco/Comet, Richmond, IN October 16 Dinner & Program
(765) 966-2%1_ ext. 1969[ October 19 Certification Exams
Irgos | ayCO.N .
Secretary Dixie Coleman October 22 Board Meeting
Hartford City, IN November 6 Delco Remy Tour
dixcogg%;@gﬁ November 19 | Board Meeting
Treasurer Steve Zylka December 4 Delphi Plant 20 Tour
Saint-Gobain Glass, Muncie, IN December 7 CQE / CQA Exams
765) 741-7085 i
Stephen.H.ZyIka@gaint-)gobain.com Jan 7, 2003 E:{S{d MMeetll? g Ex
Newsletter Editor Bob Cooper January 10 Ine: Miarch Lert. Exam
& Web Page 3M, Hartford City, IN January 15 Dinner & Program
www.a50904.0rg 765;&%2;‘;&%‘:8 January 21 Board Meeting
Member ship Chair Vicki Storer February 19 Dinner & Program
Indiana Steel & Wire, Muncie, IN February 25 Board M eet| ng
v_smrergﬁ?gi?ﬁfg’; March 1 Certification Exams
Education & Mike Chenoweth March 19 Dinner & Program
Scholarship Chair | Thomson ConsElat Marion, IN March 25 Board Meeting
mac46(6@i)ndy.r_r.com April 4 Deadline; June Cert Exam
Audit Chair Steve Scott April 16 Dinner and Program
Duffy Tool, Muncie, IN ; ;
(765) 7410043 April 22 Bpard Meeting
sscott@duffytool.com May 21 Dinner & Program
Publicity Mike McDonald May 27 Board Meeting
Michael L. McDonald & Asso.,

Anderson, IN
(765) 644-0690
MLMcData@aol.com

Re-Certification &
Special Projects

Rich Ehmer

New Venture Gear, Muncie, IN
(765) 281-2501
ehmer@nvg.com

Immediate Past Rhonda Goss
Chair
Region 9 Director Mike Mazu

(812) 853-4896
pmazu@aol.com

Advertisein The Quality Times

e  Support Section 0904
e Reach 350+ Quality Professionals each Month

Ad Rates
Approximate Size | Cost per Year
Full Page 7.5°x 107 $320
Half Page 75" x5¢ $210
Quarter Page 35" x5” $110
Eight Page 3.5°x25” $60
Contact:

The Newsletter Editor: Bob Cooper
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Chat from the Chair:

At a December conference in Chicago, the ISO/TS 16949 International Automotive Task Force reemphasized their
intention to require the upgrade of current QS 9000 registrations to the new Internationa 1SO/TS 16949:2002 Standard.

Among their comments were:

e There was nothing wrong with QS 9000 as it was written, only in its application.
e The2™ Edition released in March of 2002 was developed by the IATF in conjunction with ISO/TC 176

including JAMA participation.

e Ford, DaimlerChrysler and General Motors have al set deadlines for the upgrade: DaimlerChrysler by 2004;

Ford and GM by 2006.

e Therewill be no extensions to these dates as there has been plenty of advance notice of the requirement. (Don’t
procrastinate — The DaimlerChrysler representative said that they choose the earlier date to avoid this problem)

e Thereare no plansto revise QS 9000 to comply with 1SO 9001:2000. As of December 15, 2003, it becomes a
“stand alone” certificate. 1SO/TS 16949:1999 will also end on December 15, 2003.

e Thelatest editions of the QS 9000 reference manuals (PPAP, SPC, etc.) continue in effect and some will
probably be updated. They will be included in the customer specific requirements of each of the “Big Three”.

o |SO/TS 16949:2002 certification includes compliance with SO 9001:2000 and a separate certification will not
be required by the automotive companies.

There were continual references to more stringent registrar and auditor requirements, including prior experience

and volume of audits as conditions of qualification.

Although it was plainly stated that one of the “benefits” of this standard will be reduced audits, there was no

indication that the current use of Ford’s Q-1 or GM’s Quality System Basics would be discontinued.

The phrase: “They just didn’t get it” was used several times in reference to suppliers, registrars and auditors aike.

Chuck Darger- section Chair

Complete, National Training schedule & Enrollment Forms Available online at www.trainingforl SO9000.com

| SO 9000 Training

| SO 14000 Training

1 SO16949:2002 Training

1 SO9001:2000 L ead Auditor

$1575 Save $800 with 90-day prepay
Indianapolis Jan 20-24
Indianapolis Mar 24-28
Indianapolis Jun 2-6
Chicago- Elmhurst  Jan 13-17
Chicago- Elmhurst Mar 17-21
Chicago- ElImhurst May 19-23

1SO14000 Lead Auditor $1575

Chicago Feb 10-14 Apr 14-18
Cleveland Mar 10-14 Mar 17-21
Indianapolis  Feb 24-28 Apr 28-02

1SO14000 Internal Auditor $795
Chicago Mar 27-28 Jun 12-13
Cleveland Mar 17-18 Jun 9-10
Indianapolis Jan 30-31  Apr 10-11

QMS Lead Auditor for the
Automotive I ndustry-16949: 2002

Save $1000 with 90 day prepay

Save $500 with 60-day prepay
Indianapolis Feb 24-28 $1975
Indianapolis Apr 21-25
Indianapolis  Jun 23-27

Cincinnati Feb 24-28 1 SO14000 | mplementation and Cincinnati  Mar 24-28
Cincinnati Apr 28-02 Documentation training ~ $795 Cincinnatl  Jun 9-13
Cleveland Jan 6-10 Chicago Feb13-14 May2g29 | Clevéland Feb10-14
Clevdland Mar 10-14 Clevdland ~ Feb34  May19-20 | Cleveland  May 59
Cleveland May 12-16 Indianapolis Mar 20-21 Jun 19-20
1 SO9000 transition 2000 TS 16949 CHAMPION $995
Managing Change  $495 The ultimate transition course
Chicago Jan30 Mar24 Chicago Mar 24-25 Jun 12-13
Cleveland Jan16 Mar 20 Cleveland Jan30-31 Mar 17-18
ColumbusOH Feb 6  May 8 Columbus OH Apr 3-4
Indianapolis Feb 13 Apr 17 Indianapolis  Feb6-7  Apr 3-4
Internal Quality Auditor $795 PHONE 317.815.0142 16949 Internal Auditor Training
Chicago ~ Jan30-3L Mar 24-25 FAX: 800.556.3789 Chicago ~ Mar27-28 3895
Cleveland Janl16-17 Mar20-21 | o mgj|:; nfo@trainingforl SO9000.com Ceveland Marzozl
ColumbusOH Feb6-7  May 89 e g : Columbus OH Apr 10-11
Indiananolis  Feh 1314 Anr17-18 | Www.trainingfor | SO9000.com Indianapolis  Feb 13-14 Apr 17-18
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Borg-Warner
Automotive

Muncie
Plant

G & G OIL CO., INC.

- Serving Indiana -

Lubricant Engineers on Staff
Specializing in...

e Machine Lubricating
o Cutting Oils

e Heat Treating Oils

# Rust Preventatives
e Stamping & Drawing

Compounds

H Muncie
5401 Muncie i
Kilgore Indiana INDIANA
Avenue 47304 1-800-382-8533

220 E. Centennlial Avenue, Muncie
TAKE | ndianapolis Area
YOUR BEST

SHOT W TH Training, Consulting, and Auditing for 1SO 9001:2000, | SO 14000,

LITTLER

Since 1954, high quality aluminum and
zinc diecastings

Innovative design

Military standard — quality control
Metal alloy quality control

Machining and secondary operations
Large or small quantities

. Call or write or free brochure
= Send sample part or blueprint for out
prompt quotation

LITTLER DIECAST
CORPORATION

PO Box 96 — 500 W Walnut St.
Albany, IN 47320 765/789-4456

| SO/TS 16949, and QS-9000. Public courses and on-site contract
training available with the best pricesin the business. Schedule
includes certified lead auditor and transition cour ses.

We now represent Orion Registrar, Inc are you ready to change registrars?
Save your registration budget and receive value added auditing service.

Call or email for course schedules or contract price quotations.

AETS

Call Ed Hornback, 888-521-0998
email edgarhornback@cs.com
Check course schedules on our homepage

http://www.aetsittc.com

Welcome New Members:

John McDonald
Zane White
November 2002 Meeting Summary

Twenty-nine Quality Professionals, including 9 guests, attended the
Delco-Remy Plant Tour. Those attending were impressed by the
excellent housekeeping, and quality of products and procedures. Many
quality tools were in use. Travis Cox gave a presentation on the
development of a flexible work cell. Work Standards and Mistake
Proofing improved the quality from 35,000 PPM to near zero.

Thanks to Max Butcher, Dawn Saxon and Travis Cox for a Quality Tour!

December 2002 Meeting Summary

Eighteen Quality Professionals attend the December meeting. We were
fortunate that the forecasted Snow missed us. This tour was interesting,
educational, and well planned. Many thank to our Tour Presenters and

Guides, Deb Hunter, Quality Manager, Jack Enlow, QS Coordinator,

Mike Faraci, Quality Engineer, Mike Hess, Maintenance, Brian Alberson,

Tooling, Brian Kettler, Industrial Engineering Manager for their valuable
time in preparation and the night of the tour, and for sharing their

Directionsto Sirloin Stockade:

From Muncie: Follow McGalliard Road. (SR 332) West to Morrison
Road. Landmarks: Wal-Mart and Lowe's on your left. The Sirloin
Stockade is behind the Village Pantry on your right. Turn North
(RIGHT) onto Morrison. Road Construction has changed the Sirloin
Stockade entrance. Turn LEFT just north of the Village Pantry. Turn
LEFT again then straight into the Sirloin Stockade parking lot.

From Anderson: Follow 169 North to SR332 (Exit 41). Follow 332
into Muncie. Turn LEFT onto Morrison Road.

From Marion: Follow 169 South to SR332 (Exit 41). From thereit’s
the same as the Anderson instructions.

From Richmond: Follow US35 North to the Muncie Bypass (SR3 &
US35). Follow the Bypass North to the first traffic light and turn
LEFT on McGalliard Road (SR332). Follow the Muncie directions.
From Hartford City: Follow SR3 South to the Muncie Bypass and
continue to the first traffic light (McGalliard Road). Turn RIGHT on
McGalliard Road (SR332). Follow the Muncie directions above.
From Portland: Follow SR67 South to the Muncie Bypass (SR3 &
US35). Continue south to the first traffic light (McGalliard Road).
Turn RIGHT on McGalliard Road (SR332). Follow the Muncie
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RAB Approved 1S09001:2000
Transition Training

We have helped over 100 Indiana
companies get registered.
May we help you?

1-888-1SO-COOP

January 2003

Certification Examsto be

given in Portland

Our Section proctors the ASQ Certification
exams given in the East Central Indiana area.

Jay County Library
315 N Ship St
Portland, IN

Contact Steve Zylkafor more information. Our
website has a map

Future exam dates and deadlines:
CQE, COQA, CSQE, CQIA
June 7, 2003 (4/4/2003)
CQA, CQT, CMI, CRE, CQM anager
March 1, 2003 (1/10/2003)

Sign Up -Get Certified

Did you Know?
Our section has aWeb Page

Wood Metallurgical
E-+mel: DrGPWood@ed.com Fhone (766) 2864310
New materialstesting lab, offering:
Failure analysis, metallurgical investigation,
resear ch, photographic documentation,
har dness measur ement, sample preparation,
material thicknesstesting and more!

offers Statistical Process Control and
Document Control software, as well as ASQ

Certification materials, SPC Training, and Six QUALITY

Sigma software, training, and consulting. We TRAINING

offer SPC software for Six Sigma Projects, as . .

well as for real-time Shop Floor analysis. Our Public Seminars
software can read data from any database, & In-Plant Training

www.asg904.org Can design customized training cour se on
Check it out! materials processing, specific to your industry.
: Gary Wood, experienced PhD metallurgist.
uality America and Quality Publishin
Quality Quality 9 INDUSTRIAL

OPPORTUNITIES

over the internet or via networks.
Please visit our website at
www.qualityamerica.com
or call us at 1-800-722-6154.

Brian O. Lanier
(260) 495-1732

indon@dmei net

Buy RoboPDF Pro
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ASQ offers Quality Resourcesfor the Software Industry:
Softwar e Division of the American Society for Quality

Vision: To betheleading authority and recognized champion on issuesrelated to software quality.

Softwar e Division—Members include software quality professionals, software engineers,
and othersinterested in applying quality principlesto the field of software development.
More infromation is on the Web at www.asg-software.org

Software Quality Engineer Certification (CSQE)

Designed for those who have a comprehensive understanding of software quality
development and implementation; have athorough understanding of software inspection and
testing, verification, and validation; and can implement software development and

mai ntenance processes and methods.

More information is on the Web at http://www.asg.org/cert/types/csge/index.html

Section 0904 achieved the Total Quality Level
in ASQ's Section Management Program in 2001- 2002

Z001-0Z IMPLEMENTATION

| .mim. | | .mim. | 2-Day SPC Class

A School for Application and
Customer-Focused Continual

MICHAEL L. MCPONALD & ASSOCIATES, INC. Improvement of Product & Process
Visit www.MLMcData.com
Certified Quality Engineer Or Call 765-644-0690
Professional Engineer For Details on 2-Day SPC

Classes planned for February

o and May, 2002.
Training and

Continuing Support in: Anderson, Indiana $325/ 2-day school
Statistical Process Phone: 765-644-0690 $295 / additional people
Control
Machine Qualification E-mail: Pre-Reqistration Is Required
Supplier Development Support@MLMcData.com
Design of Experiments Website: Call; 765'644'0690 (Anderson)
Robust Engineering http://www.MLMcData.com Or E-mail: Class@MLMcData.com

(More detail at www.MLMcData.com)
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M ETALF ORM I N T ECHNOILO G . I N C
DynAmerica Manufacturing Company, Inc.

401 South Blaine Street » P.O. Box 2663 » Muncie, IN 47302 Phone 765/286-1980 ¢ FAX 765/286-3762

Machining - Tools - Dies - Jigs - Fixtures
Special Machinery - Friction Tooling
CNC Machining

HIATT METAL PRODUCTS

720 West Willard, Muncie, IN 47302-0219

QS-9000 ISO 9001

John P. Maryan (765) 284-8351
President

NWCI N.W. Calibration & Inspection

ISO/IEC 17025 & 1SO9002
ACCREDITED

| "Your One Stop Calibration
I © and Dimensional Source”

I: CALIBRATION, INSPECTION. REPAIR & TRAINING
! SERVICES

! Gage Calibration - NWCI'S scope has
I' 142 Approved Calibration Methods performed on and
I: offsite

| Part Inspection - CMM'S, Vision Systems & Optical
|: Comparators for Automotive, Medical, Areospace &
! Commercial

I: Full Line of Repair Services - Calipers Micrometers,
! Indicators and other Gauges

i Training|Programming Services- CMM, ISO\IEC,QS, TS

Need a lab / service to meet the requirements of
QS-9000 or ISO9000? Look no further.
3819 Superior Ridge Dr. Fort Wayne, IN 46808

Phone: (260) 482-5473
Fax: (260) 482-9077

WWW.NwWinspection.com

Hartford City

Tape Manufacturing Division
ISO 9002 QS-9000 I1SO 14000

Van Daele & Associates, Inc.
A Training Company

TRAIN-THE-TRAINER

Use your Employees as Trainers
Use your in-house technical expertise

Your Employees
+

Our Train-the-Trainer

Improved Quality and Performance

CONTINUOUS PROCESS

IMPROVEMENT

Team Building
Problem-Solving
SPC
5-S
Project Management

Carrie Van Daele
Please call me for more information
260.482.1744
cvandaele@aol.com

This PDF created with the FREE RoboPDF Home Edition (not legal for business or government use)

k.} Get your FREE RoboPDF Home Edition Today at www.robopdf.com
_‘l

Buy RoboPDF Pro



http://www.nwinspection.com
mailto:cvandaele@aol.com
http://www.robopdf.com
http://www.ehelp.com/products/robopdf/

American Society for Quality ASQ Section 0904

| TN | ) Non-Profit Org.
i==5‘ AS East Central Indiana us F?O'Sttag;g
/QE&/ P.O. Box 3147 PAID

Muncie, IN 47307-1147 a2 200

| TN

Section Newsletter

Printed by Hiatt Printing, Muncie, IN

American Society for Quality What’s | nside:

Pamu¥ 1. Membership Meeting Notices
Wednesday,

ANEZd

T " January 15, 2003

“Applying Quality
Assurance Principlesto

Softwar e Development”
! By Craig Ayers & Kim Stanley —
SeCtIOH 0904 Ontario Systems
East Central Indiana 2. Directionsto the Meeting
Founded: 1949 3. List of 2002-2003 Officers
54 Y ears of Quality in East Central Indiana 4. Section Calendar 2002-2003
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