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“Data Analysisusing Graphical

Technigques’

Speaker: Mike Mazu

Pre-Clinic: 6:00 PM
“The Path to Success’ by Annamaria Boggs

Dinner: 6:30 PM Meal Cost: Pay Restaurant
Program: 7:30 PM

Wednesday, April 21, 2004 6:00 PM

About the Program: Today engineers have to be concerned about identifying
manufacturing problems and identifying areas for improvement. Decisions about
the process cannot be made without analyzing data collected from the process.
The analysis of the datais easy but the interpretation of the analysisis not an
easy task. The formal physical methods require a good understanding of the
theory associated with the methods if valid conclusions are to be drawn from the
analysis. In many cases, the engineers do not have this understanding. In other
cases, the formal approach is very complex.

The purpose of this presentation is to discuss and review some graphical
techniques that can be used by engineersto aid in their dataanalysis. Graphical
techniques are informal methods that can yield a great variety of information,
much of which is difficult to obtain with the formal statistical procedures.
About the Speaker: Michael J. Mazu, ASQ Fellow and ASQ Region 9
Director. Heis Technica Specidist in Statistica Methods for ALCOA in
Newburgh, IN. Mike'sresume istoo extensive to be included here but is listed
in full on our web site
About the Pre-Clinic: Annamaria Boggs will speak on the Path to Success: An
interactive discussion of tipsto help you become even more successful. Annamaria

Boggs has been in the training industry since 1992 and associated with Dale Carnegie
since 1996.

Meeting will be held at:

Sirloin Stockade

4949 W. Hessler Rd., Muncie, IN  Phone:(765) 287-9051

Bad Weather! — Call the Restaurant Directions on Page 4
RESERVATIONS: Not Required - Pay the Cashier asyou enter
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2003-2004 Section Officers Section 0904 Calendar
Section Chair, Rhonda Goss 2003 — 2004
' ' FCC Portland. Portland IN .
Membership Chalr ort 260) oo o003 September 17 [ Dinner & Program
_ 1Tgoss@jayco.net September 23 | Board Meeting
Chair-Elect, ichedl L l\h/l/lllé)el\gllggo:ald October 3 Deadline: Dec. Cert Exam
Program & ic . McDon SS0., -
pub?i dity Chair Anderson, IN_ (765) 644-0690 October 15 Dinner & Program
MLMcData@aol.com October 18 Certification Exams
Secretary Steve Har meyer October 21 Board Meseting
& Placement Manual Transmissions of i
Muncie (765) 281-2366 November 19 | Dinner & Program
har meyer @mundiellc.com December 3 Maxon Tour
Treasurer Steve Scott December 6 CQE / CQA Exams
Duffy Tool, Muncie, IN January 9, 04 | Deadline: March Cert. Exam
765) 741-0243 .
Sscott(@mlj)ffymdmm January 21 Dinner & Program
Newsletter Editor Bob Cooper February 3 Board Meeting
& Web Page 3M, Hartford City, IN February 18 | Dinner & Program
.a50904.0rg 765-348-3200 ext. 240 .
e o editor@asq904.0rg February 24 | Board Meeting
Immediate Past Chuck Darger March 6 Certification Exams
Chair & SMP CADarger & (’;65;";8'\3 P March 17 Dinner & Program
cdarger @comcast.net March 23 Board Meeting
Education & Mike Chenoweth April 2 Deadline: June Cert Exam
Scholarship Chair Thomson Consumer Electronics : :
P Marion, IN (765) 662-5261 Apr_ll 21 Dinner and_ Program
mac466@indy.rr.com April 27 Board Meeting
Arrangements Henry Peresie May 19 Dinner & Program
Thomson Consumer Electronics :
Marion, IN May 25 Board_ Meeting
peresieh@comcast. net June 2 Certification Exams
Audit Chair Vicki Storer
Ward Corporation (260) 426-8700
v.storer@insightbb.com
Certification _ _ Steve Zylka T ) )
Saint-Gobain Glass, Dunkirk, IN Advertisein The Quality Times
Stephen.H.zyl ka@g;i?-)gzgg-r? ggri Support Section 0904
TS — T ; Reach 350+ Quality Professionals each Month
Re-Certification Dixie Coleman Ad Rat
Hartford Ci t()j/., IN(I765) 348-0970 Aomro mat?si o [ CotvaVer
_ _ ixcol e@netu%\l.net Full Page 75 x 107 $320
Region 9 Director Mike Mazu Half Page =5 x5 210
(812) 8@3_ 51:5(3)9'2 Quarter Page 35" x5 $110
pmazu@adelphia net Eight Page 35" x 25 $60
Contact:
The Newsletter Editor: Bob Cooper
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Chat from the Chair:

One of the most interesting discussions | had as aworking professiona was one involving a Component
Buyer and myself. We were discussing a Salesman from one of our vendors. | told the Buyer that Sales was
an occupation that | had never considered and did not appeal to me. Her insightful response was “| don’t
know why not. When you are selling an idea or a program, you are one of the most persuasive people |

know.” | don’t know if | still agree with her opinion about me. Her comment, however, brought home to me
how often as quality professionals our success or failure depends on our ability to sell our ideas. Our preclinic
speaker from Dale Carnegie can probably offer us valuable advice about that Success and Selling.

Our speaker for the evening, Mike Mazu, will discuss on graphic methods. Mike has done a presentation for
our Section before and he is an informative and fascinating speaker. | am sure we will learn new ways to ook
at data.

Mikeis also our Regional Director and he has consented to answer questions about the new ASQ member
model, its ramifications for local activities and what members can expect during our business meeting. Mike
has already stated that he had concerns with the new model as do many of our members. He will do his best
to answer our questions or put us in contact with HQ personnel.

April’s meeting has a very full agendaand | hope you will attend.

- Section Chair

Quality Training for Compliance and Continual Improvement
Indianapolis Training Schedule

1508001 Registered
1508001:2000

ISOITS16949:2002 Six Sigma Training

EMS Lead Auditor $1575

Jun 28-02 Sep 6-10

EMS Internal Auditor $795

Jul 22-23 Oct 14-15

EMS Champion $995

Mov 15-16

EMS Management Overview $495
Jul 22 Oct 14

REGISTER ONLINE & SAVE 325!
www.trainingforlS0.com

You’re Batting 1,000 with QAI!

L PN Enroll in any QA
%, Lead Auditor Course

for onty $1000

Lead Auditor - Automotive $1475 Bl LOW mimdielory riies
QMS Lead Auditor $1575 Jun 21-25 Aug 16-20 through April 30" only!
Jul 12-16 Sep 20-24 TS Intemal Auditor wiCore Tools $1085
Intemal Quality Auditor $795 Jun 21-23 Aug 16-18 Executive Overview $595 Intro $99*
Jun 17-18 Aug 9-10 TS Intemal Quality Auditor $885 Apr29 Jut 29
Managing Change Upgrade $485 Jun 21-22 Aug 16-17 Champion $985 Intro $199*
Jun 17 Aug 9 TS Champion $995 Apr29-30 Jul 29-30
@QMS Process Auditing $485 Jun 14-15 Sep 20-21 Yellow Belt $1995 Intro $795*
Jun 18 Aug 10 Managing Change Upgrade $595 Jun 7-11 Oct 4-8

Z Jan ;? . gAug 16 ¥ Green Belt $3575 Intro $1000*
ISOTS14001:1996 Process Auditing for TS16849 $495 Jun 7-11 and Jun21-25
Jun 22 Aug 17 Oct 4-8 and Oct 18-22

Yellow Belt to Green Belt

Upgrade 51995 Intro $795*

Oct 18-22

Must prepay by 80 days for Intro price on all Six
Sigma courses except for April 29 and April 29-30.
*Free student offers not available with Six Sigrma
introductory prices.

through April 30, 2004.

Phone: 317.202.9000
Fax: 800.556.3789

info@trainingforlS08000.com

American Society for Quality — East Central Indiana Section 0904
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TAKE Directionsto Sirloin Stockade:
YOUR BEST From Muncie: Follow McGalliard Road. (SR 332) West to Morrison Road. Landmarks:
SHOT WTH ... Wal-Mart and Lowe's on your left. The Sirloin Stockade is behind the Village Pantry on
your right. Turn North (RIGHT) onto Morrison. Road Construction has changed the
L I TT L ER Sirloin Stockade entrance. Turn LEFT just north of the Village Pantry. Turn LEFT
again then straight into the Sirloin Stockade parking lot.

From Anderson: Follow 169 North to SR332 (Exit 41). Follow 332 into Muncie. Turn
LEFT onto Morrison Road.
From Marion: Follow 169 South to SR332 (Exit 41). From there it's the same as the

Since 1954, high quality aluminum and
zinc diecastings
Innovative design

Military standard — quality control Anderson instructions.
Metal alloy quality control From Richmond: Follow US35 North to the Muncie Bypass (SR3 & US35). Follow the
Machining and secondary operations Bypass North to the first traffic light and turn LEFT on McGalliard Road (SR332).
Large or small guantities Follow the Muncie directions.
Call or write or free brochure From Hartford City: Follow SR3 South to the Muncie Bypass and continue to the first
Send sample part or blueprint for out traffic light (McGalliard Road). Turn RIGHT on McGalliard Road (SR332). Follow the
prompt quotation Muncie directions above.
LITTLER DIECAST From Portland: Follow SR67 South to the Muncie Bypass (SR3 & US35). Continue
CORPORATION south to the first traffic light (McGalliard Road). Turn RIGHT on McGalliard Road
PO Box 96 — 500 W Walnut St. (SR332). Follow the Muncie directions above.

Albany, IN 47320 765/789-4456

Summary of March 2004 Meeting

Diane Manor — Littler Diecast Twenty (20) Quality professionals heard
George Hummel speak on 8D Problem
Congratulations New COTs Solving. A link to a copy of his presentation
Certified Quality Technicians: has been added to the March 2004 Program
Kevin Largent Page.

Valdora Johnson o .
Door prize winners are David Jarett, Joe

Congratulations New CSSBBs Styles and Doug Waterman

Certified Six Sigma Black Belts Many thanks to George Brutchen for his pre-
Charles MCF_)herS(_)n clinic on Material Specifications.
Eugene Schildmeier

George Babcock

American Society for Quality — East Central Indiana Section 0904 4
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Certification Exams
- given at vy Tech

Our Section proctors the ASQ Certification
exams given in the East Central Indiana area.

RAB Approved 1S09001:2000 lvy Tech Muncie Campus
Transition Training North Building - Room 502
4301 South Cowan Road
| SO 9000:2000 TS16949 Muncie, IN 47302
1 SO 14000 |ntranet database Contact Steve Zylkafor more information.

collection systems Our website has amap

We have helped over 100 Indiana
companies get registered. Future exam dates and deadlines:

May we help you?
CQA, CQT, CMI, CRE, CQManager,
CQA-HAACP, CSSBB

October 16, 2004 (August 20, 2004)

Mar ch 2005
Did you K_now? COE, COA. CSOE, COIA
Our section has a Web Page
www.asg904.0rq June 5, 2004 (April 2, 2004)
Check it out! December 4, 2004 (October 1, 2004)

Quality America and Quality Publishing
offers Statistical Process Control and Document Control software, as well
as ASQ Certification materials, SPC Training, and Six Sigma software,
training, and consulting. We offer SPC software for Six Sigma Projects, as
well as for real-time Shop Floor analysis. Our software can read data from
any database, over the internet or via networks.
Please visit our website at www.qualityamerica.com
or call us at 1-800-722-6154.

Quality America donates the quality handbooks we give as
doorprizes at each meeting.

American Society for Quality — East Central Indiana Section 0904 5
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Lower Cost ASQ Membership Options do not support Local Sections

Most of us will soon be receiving ASQ Membership Renewal notices. With the adoption of the new
Membership Model, your renewal form will include several lower cost options. The Forum and Associate
Membership, priced at $29 and $69, are aimed at growing ASQ through new members. These new
membership grades do not include Local Section membership.

ASQ Headquarters projects that only 8% of current Regular Members will renew as Forum or Associate
members. Our Section leadership is concerned that the number may be much higher. Faced with a $20
dues increase over last year, many members may be tempted to save $40 and become an Associate
Member. How will that affect our Local Section?

Currently we receive $18 per Regular Member from ASQ Headquarters. Even with the dues increase,
Local Section support will remain at $18. Associate members are members of an “Electronic Section” not
the Local Section. We won't get any Headquarters support for Associate Members. But rest assured, you
are always be welcome at our meetings no matter what level of membership you choose. Even non-
members are welcome.

If the defection from Regular to Associate Membership is high, the existence of the Section is threatened.
We are a small but very active section, drawing 20-30 to our monthly meetings. What if 75% of out 110
members decide to become Associate Members? Our Section membership will fall below the minimum
requirements to maintain our charter from ASQ. ASQ Headquarters may disband our Section.

We encourage all Regular and Senior Members to retain their current membership grade. If the cost
savings is just too tempting, please consider the $20 option (for Associate Members) to join Section 0904.

Please support your Local Section so that we can continue to support you.

Section 0904 achieved the Total Quality Level
in ASQ's Section Management Program
in 2001- 2002 and 2002-2003

8 8 8 8 2-Day SPC Class
- ) - ! "HS HO068H' &
ol
( )
! *
(&&+ : ( &&%
5 /
/ 1 0 $345 / 2-day school

1" #$ #9896 &H' & $325 / additional people

Pre-Reqistration Is Required

/ 6 T Call: 765-644-0690 (Anderson)
: Or E-mail: Class@MLMcData.com
. (More detail at www.MLMcData.com)

American Society for Quality — East Central Indiana Section 0904 6
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may offer the course again next Fall.

ASQ and lvy Tech Team-up to provide CQE Refresher Training

ASQ Section 0904 and Ivy Tech (Muncie Campus) are cooperating to bring CQE Refresher Training
to East Central Indiana. The objective is to prepare students to take and pass the CQE Exam on
June 5, 2004. Our ASQ Section will provide the instructors. Ivy Tech will advertise and promote the
course, register students, collect fees and provide classroom facilities.

Many thanks to Mike McDonald for championing this cooperative effort.

Unfortunately the course failed to meet the enroliment requirement and was cancelled. vy Tech

Prices Slashed to $995 for

Certified Lead Auditor Courses
| SO9000 — 1 SO14000 — 1 SO/T S 16949

AETS
Ed Hornback 800-291-5192
edh1310@gbronline.com
www.aetsittc.com
(additional discountsfor 2 or more)

NWCI N.W. Calibration & I nspection
ISO/IEC 17025 & 1SO9002

ACCREDITED
| "Your One Stop Calibration
I © and Dimensional Source”

________________________________________

I CALIBRATION, INSPECTION. REPAIR & TRAINING
! SERVICES :I
' Gage Calibration - NWCI'S scope has '
I: 142 Approved Calibration Methods performed on and '|
! offsite !
|: Part Inspection - CMM'S, Vision Systems & Optical |
1 Comparators for Automotive, Medical, Aerospace & -l
I Commercial :
I: Full Line of Repair Services - Calipers Micrometers, :I
' Indicators and other Gauges '

I: Training/Programming Services- CMM, ISO\MIEC,QS, TS i

Need a lab / service to meet the requirements of
QS-9000 or ISO9000? Look no further.
3819 Superior Ridge Dr. Fort Wayne, IN 46808
Phone: (260) 482-5473

Fax: (260) 482-9077
WWW.NWinspection.com

American Society for Quality — East Central Indiana Section 0904

Hartford City

Tape Manufacturing Division
ISO 9002 QS-9000 ISO 14000

Upcoming ASQ
Programs:

May 19:
Development of the Acu-check

Blood Test Meter

- Scott Hubbard

Preclinic: Group Discussion: "The
Future of Six Sigma"

— Leaders. Rhonda Goss and Steve
Zylka
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